
When Jerry and Mary Hesse of Longville, 
Minn., determined it was time to go all 
electric to lower their energy costs, they 
called Lake Country Power. Member Service 
Technicians Dennis Kluge and Ron Hardy 
both had a hand in their conversion to elec-
tric heating and helped the couple with their 
switch to off-peak heating.  

“We contacted the co-op because we 
wanted to eliminate having LP gas,” said Jerry. 
“We also wanted to eliminate the potential 
hazards with gas. Plus, we liked the idea of 
working with co-op employees to save on 
our heating costs.” 

After the technicians calculated the 
home’s heat loss and determined the proper 
sized system, the Hesse’s installed a central 
storage furnace in the basement of their 
1,500 square-foot lake home. The Steffes-
brand heating system converts electricity to 
heat during off-peak hours and stores that 
heat in specially designed ceramic bricks. 
Enclosed within the furnace are over 2,500 
pounds of ceramic bricks that are made from 
clay and crushed rock from the Iron Range. 
The Hesse’s also receive a discount in their 
electric rate for using electricity through the 
off-peak program. 

The Hesse’s also have a Marathon brand 
water heater on off-peak and cycled air condition-
ing. Plus, they switched from a gas stove to elec-
tric to make their home 100 percent electric. 

Jeff Gearhart of McGregor, Minn., is 
another co-op member taking advantage 
of the off-peak program. Member Service 
Technician Vern Nordlund worked closely 
with Gearhart.    

“I would never have been able to afford 
my home without these programs,” said Jeff. 
“Lake Country Power’s off-peak program 
makes it very affordable to heat and cool 
your home so you can afford to build the 
home of your dreams.”  

Gearhart cools and heats his 3,000 
square-foot home with a Steffes central stor-
age furnace. His particular unit has an air 
handler in conjunction with the furnace, 

allowing the unit to switch between settings. 
His average bill to cool is $100 a month, and 
between $350 and $550 a month to heat. 
He’s also replacing all the lights in his home 
to compact fluorescent bulbs to enjoy fur-
ther savings on his electric bill. 

If you want to reduce your heating bills 
this winter with off-peak heat, please call our 
member service department at 800-421-9959. 
More than 4,000 Lake Country Power mem-
bers are taking advantage of off-peak and 
storage heating, and we thank you all. 
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Lake Country Power’s phones 
are answered 24 hours a day. 
Our primary phone number is 
1-800-421-9959.  

PRIMARY NUMBER 

September 30 – 9:30 a.m. 
at Virginia service center

October 20 – 9:30 a.m. 
at Grand Rapids service center

November 25 – 9:30 a.m. 
at Kettle River service center 

Editor’s Note: Co-op events, including 
board meeting schedules, are posted 
at www.lakecountrypower.coop. Go to 
“Community & Kids” and click “Events.” 

Board meetings

Send an e-mail to your elected 
officials at www.ourenergy.
coop about the impacts of 
climate change policy on 
energy rates. Nationally, nearly 
365,000 e-mails have been 
sent to Washington, D.C., to 
address energy issues like 
power supply and government 
funding of new technology.    

Take Action Alert   

Jerry and Mary Hesse stand near the central storage 
furnace that keeps their home comfortable.

Off-Peak makes heating affordable 

“…we liked the idea of work-
ing with co-op employees to 
save on our heating costs.” 

Jerry Hesse
Longville, MN

Learn how you 
can reduce energy 
consumption 
by recycling 
more at www.
recyclemoreminnesota.org. 

Recycle MORE 
Minnesota 
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(Preliminary and un-audited – prepared for Newsline prior to board acceptance)
Year-to-Date – June 2008

	
			 
		  2008	 2007	

Editor’s Note: These financials are condensed. A complete set of financials can be viewed at www.lakecountrypower.coop in the “Member’s 
Area.” You’ll need to sign up for access if you haven’t already. Or call 800-421-9959 for a copy.  

June 24, 2008
Regular Monthly Meeting

The following reports were given:
 President Bruckbauer reported on his Lake 
Country Power activities at various meetings and his 
attendance at neighboring co-op annual meetings. 
 Holding Company Board President Liimatainen 
reported about the officer elections at the Holding 
Company board meeting. Elected were Sherman 
Liimatainen, President; Danny Smith, Vice 
President; and Carter Pettersen, Secretary-
Treasurer. Those elected to serve on the subsidiary 
boards included: Don Simons, Lake States Tree 

Service; George Harvey, Lake States Construction; 
and Danny Smith, Shelter Companies.   

General Manager Lemonds distributed historical 
information (2004-2007) concerning Great River 
Energy’s power cost adjustments. He will be serving 
as the 2008-2009 campaign chair for the United 
Way of 1,000 Lakes. He also commented about 
other projects including discussions with Cannon 
concerning software and equipment.  

Editor’s Note: These board minutes have been 
condensed. A full copy of the board minutes can be 
read at www.lakecountrypower.coop in the “Member’s 
Area.” You’ll need to sign up for access if you haven’t 
already. Or call 800-421-9959 for a printed copy.  

	         
	 $32,244,618  	 $30,901,590  
	 $18,852,305      	 $15,159,576                             	

	  4,408,471	 3,558,788                      	         	
	  1,471,676       	   1,323,591                      
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	                             (58,985)    	   96,770      
	 $(367,289)         	 $3,177,059          
             		

Condensed Board Minutes

Energy costs are on the upswing, 
demand for power is increasing, and 
looming legislation has significantly 
slowed new baseload generation 
projects to increase supply. During these 
uncertain times, one thing that is certain 
is the importance and practicality of 
energy conservation. 

“Treating conservation and energy 
efficiency as our ‘first fuel’ makes sense 
for our business and the environment,” 
said Gary Connett, Great River 
Energy’s director of member services 
and demand side management. (GRE 
is Lake Country Power’s wholesale 
power supplier.) “Some people view 
conservation as compromising their 

lifestyle, but it is about applying different 
thinking and technology.” 

Connett identified three 
considerations for energy conservation: 

1.	Apply technology that uses less energy, 
such as energy-efficient appliances and 
compact fluorescent lights. 

2.	Be aware of behaviors that waste 
electricity so you can take measures 
to change. 

3.	Electric rates may encourage 
behavioral changes among members. 

Conservation isn’t a new concept. 
In 2007, Great River Energy and its 

member co-ops provided approximately 
$5.5 million in energy-efficiency 
rebates and incentives to members 
for purchasing efficient items, such as 
lighting, appliances, air conditioners and 
heat pumps.  

Aside from alleviating demand 
concerns, conservation will position 
our member co-ops to meet Minnesota’s 
goal of challenging utilities to achieve 
energy savings equal to 1.5 percent of 
their gross annual retail energy sales, 
said Connett. The goal begins in 2010 
— that’s just 18 months from now. 

Making conservation a 
priority is good for business    

Military personnel 
disconnection law 

The 2007 Minnesota Legislature passed 
a law that includes electric cooperatives in the 
Military Personnel Disconnection Law. The 
law provides that utilities must not disconnect 
service to a residential customer if a member 
of the household has been issued military 
orders into active duty, for deployment, or for 
a permanent change in duty station during 
that period. To be eligible for disconnection 
protection, the member must contact the 
cooperative to request a “Military Personnel 
Disconnect Protection Form”, meet income 
eligibility guidelines and set up a mutually 
acceptable payment schedule.

Before disconnecting service to 
military personnel in situations as listed 
above, the cooperative must provide the 
following information: notice of proposed 
disconnection; statement explaining 
customers’ rights and responsibilities; list 
of energy assistance providers; disconnect 
protection form and a statement explaining 
the payment plan to secure continued service.

Please contact Lake Country Power, if 
you have any questions about the “Military 
Personnel Disconnection Law” or energy 
assistance programs.      


