


Cold weather rule effective October 15

In 1991, the Minnesota Legislature passed a law
that includes electric cooperatives in the Cold Weather
Rule. The law provides that utilities must not disconnect
and must reconnect the utility service of a residential
customer during the period between October 15 and
April 15 if the disconnection affects the primary heat
source for the residential unit and all of the following
conditions are met:

1. Household income of the customer is at or below
50 percent of the state median income. Income
may be verified on forms provided by LCP or by
the local energy assistance provider.

2. The customer enters into and makes reasonably
timely payments under a payment agreement that
considers the financial resources of the household; and

3. A customer receives from LCP referrals to energy
assistance, weatherization, conservation, or other
programs likely to reduce the customer’s energy bills.

The law does allow for LCP to disconnect when
it is necessary from October 15 to April 15, so please
act promptly. LCP works with members during the Cold
Weather Rule period, just as we do throughout the
year. We don’t want to interrupt service to any member,
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The following reports were given:

President Bruckbauer reported about information
he received concerning obstacles and alternate route
options for the transmission line project through
CapX2020 from Bemidji to Cohasset.

Holding Company President Liimatainen reported
about correspondence he received related to Shelter
Companies and stated that the quarterly tax payment
was made from the subsidiary portfolio.

General Manager Lemonds provided an update
about the accounts that will be transferred to the
Grand Rapids PUC in accordance with the Area two
annexation. There are eleven municipalities in the co-
op’s service area. He also stated staff is working on the

but in a cooperative, all members suffer when any bill
remains unpaid. If bills remain unpaid, this amount must
be absorbed by members who faithfully pay their bill
each month. LCP would rather work with members to
establish and maintain adequate payment schedules of
their past due bill, but sometimes disconnection must
be made when necessary, within the limits of the law.
Before disconnecting service to residential customers
from October 15 to April 15, the cooperative must pro-
vide the following information:

* notice of proposed disconnection
(disconnection notice);

« statement explaining customers’ rights
and responsibilities;

« list of energy assistance providers;

« forms available for customer to request cold
weather disconnect protection; and,

« a statement explaining the payment plan to
secure continued service.

Please contact Lake Country Power, if you have
any questions about the Cold Weather Rule or energy
assistance programs. [P

p
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2009 budget. Discussion was held about the power
cost adjustments from Great River Energy in 2008.

The following actions were taken:

Authorized Director Wallin to attend the Great
River Energy board meeting as a guest director and
Director Smith be the alternate.

Authorized Director Smith to attend the Minnesota
Association of Cooperatives 2008 annual meeting.

Approved to provide a retail electric service
proposal to the City of Nashwauk and Essar Steel
Minnesota, LLC.

Editor’s Note: These board minutes have been
condensed. A full copy of the board minutes can be
read at www.lakecountrypower.coop in the “Member’s
Area.” You'll need to sign up for access if you haven’t
already. Or call 800-421-9959 for a printed copy.
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These agencies can provide additional assistance
and more information about energy bills.

AEOA, Virginia. .800-662-5711 or 218-749-2912

AEOA, Duluth . .............. 218-624-7625
AEOA, Hermantown .......... 218-729-5509
Aitkin County Social Services,

Aitkin ... 800-328-3744
Bi County CAP. .............. 800-332-7161
Bois Forte Tribal Government,

Nett Lake . .. ... 800-221-8129 or 218-757-3261
Carlton County Human Services,

Cloquet. .. .................. 800-642-9082
CassCounty ................ 888-547-1340
Fond Du Lac Reservation,

Cloquet. . ...... 218-878-2668 or 218-878-2603

Itasca County Social Services,
Grand Rapids. . .800-422-0312 or 218-327-2941

Kootasca Community Action Council,
Grand Rapids. . .800-442-0312 or 218-327-2941

Lake County. ................ 218-834-8400
Lake & Pines Community Action Council,
Mora. ... 800-832-6082

Leech Lake . ...218-335-3783 or 866-864-8668
Legal Aid Service. . 218-749-3270 or 800-886-3270

Mille Lacs Band,

Onamia ....... 320-532-4163 or 888-622-4163
Pine County Social Services,

Sandstone . ................. 320-629-5600
Salvation Army, Cloquet. . ...... 218-879-1693
Salvation Army, Duluth. .. ...... 218-722-7934
Salvation Army, Grand Rapids. . . 218-326-5620
Salvation Army, Virginia.. . ... ... 218-741-1889
St. Louis County Social Services,

Duluth. . ....... 218-624-7625 or 218-729-5509
St. Louis County Social Services,

Ely ..o 218-365-8220
St. Louis County Social Services,

Hibbing. .. .................. 218-262-6000
St. Louis County Social Services,

Virginia. . ... ... o 218-749-7137

CAPITAL CREDITS CONT'D FROM COVER

(Preliminary and un-audited — prepared for Newsline prior to board acceptance) Special reminder
2008 2007 . .
As a reminder, if you move out of the

Electric Operating Revenue. . ....................... $46,007,903 area, please give our billing department
Cost of Purchased POWEr .............cccoviuvenn, $23,721,466 your new address because you may
Distribution Expense — receive checks for several years. T
Operations and Maintenance . ...................... 6,028,568

Consumer Accounts Expense & Informational ........ 2,028,101 o
Administrative and General EXp. .................. .. 3,150,686

Depreciation, Amortization

and Interest EXPENSE . . ..o v v

TOTAL ELECTF?IC OPERATING EXPENSES 9,035,159 Published monthly by Lake Country Power

------- $43,963,980 2810 Elida Dr., Grand Rapids, MN 55744

Net Electric Operating Margins. . .................... 2,043,923 . .

Non-Operating Margins. . .......................... 714,430 E(ldltkor. Tami Zaun

TOTAL MARGINS BEFORE SUBSIDIARIES . ............ 2,758,353 G SR e

Net Income (Loss) from Subsidiaries Lake Country Power Service Centers:
(reported quarterdy). . . . ... (149,431) Grand Rapids « Kettle River « Virginia
TOTALMARGINS. .. ... $2,608,922 800-421-9959

www.lakecountrypower.coop

Editor's Note: These financials are condensed. A complete set of financials can be viewed at www.lakecountrypower.coop in the “Member’s @ Printed|on 10% recycled stock
Area.” You'll need to sign up for access if you haven't already. Or call 800-421-9959 for a copy. 0 recy!




